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Buzz Points

Rewards Programs It's Back!

Our Buzz Points™ Rewards Prog.ram 7th Annual Car Sale
turns your everyday purchases into .

rewarding experiences! It's easy, it's Apl‘ll 7th-8th 2017

free and it supports local businesses! Join us as we partner with 10 local
Buzz Points™ is a free feature of your dealers for our 7th Annual Car Sale
account that pays you points for your Event. We will have a team onsite to
Heritage South Credit Union Debit Card assist with questions and ﬁnancing'
purchases. Then you can redeem your The two-day event is happening at
points for gift cards from participating our main office on HWY 280 - but
local merchants. don't forget we can also help with
While you earn points with every your auto re-financing needs at any
transaction, everywhere you shop, of our four locations from April 1-30.
Buzz Points wants to reward you Trust us - you don’t want to miss
bonus points for shopping locally. this opportunity! Get pre-approved
Local businesses support communities today by calling, visiting us online,
and enable the city to thrive both or coming by one of our branches.

financially and philanthropically.
Studies have found that up to 58%

of local businesses’ profit stays in the
community versus only a maximum
33% of national businesses’ profit. More
money in the community means more
growth, more jobs, and a more robust
local economy.

Building a stronger community, one
point at a time.

MEXARDER LITY. &1 (VY P

Stop N Shop Auto Sales
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Over the next
few newsletters
we will be taking
a look back at
our 80 years of
history. We hope
you enjoy seeing
snippets of the
past just as

much as we do!
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Alerts & Notifications (Email or Text Message)

Alerts and Notifications service delivers frequent or scheduled account alerts to you
via text or email messages. Our Alerts and Notifications service is better than ever.
To access Alerts, log in to your account, click the Account Management Settings

tab from the menu bar, choose Alerts and Notifications and then select one of the
many Alert Types that you wish to receive going forward. You can even take a few
moments to Add an alert that’s not currently setup. Customize Alerts to Fit Your

Needs!

Now, you can quickly and easily customize your account alerts with threshold dollar
amounts, schedule the frequency of updates and even add personal messages that
will be sent along with the alert notification. The service is designed to make it more

convenient to securely manage your account.

What Do | Get With Account Alerts & Notifications?

Alert types Include:

With Alerts & Notifications, you'll always know what’s happening with your account
and your money. If your Checking Account balance gets too low or if your Credit
Card balance gets too high, Alerts & Notifications will let you know without even
having to log in to Online Banking. log in to Online Banking.
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Balance Updates

Low Balance

High Balance

Large Withdrawal
Large Deposit

Loan Payment Updates
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Hello Everyone,

Thank you so much for your patience and understanding as we

have been replacing debit cards. We sincerely apologize for the
inconvenience, but feel that each member would want us to protect your
account as if it were our own. There are no reported cases of loss at this time,
but we want to do everything possible to ensure that there are none.

On February 7th, 2017 we have received information from Visa that during

the period of October 25, 2016 through January 19, 2017 some member

card information may have been breached. The alert stated that more than
355,000 credit and debit cards had been compromised at an unnamed

retailer. Unfortunately, at the time of alerts, we typically don’t know how much
information was in danger. On February 9, 2017, the national news reported a
breach at Arby’s fast food restaurants.

https://krebsonsecurity.com/2017/02/fast-food-chain-arbys-acknowledges-
breach/

Heritage South Credit Union has chosen to be proactive in protecting our
member’s accounts. We want to treat each account as if it was our own. | would
not want to have a card in my wallet that | was afraid that someone “might”
have the card information or part of it. Therefore, HSCU chooses to allow you to
replace your card at our cost to keep you more secure. Each financial institution
has to make their own decision regarding replacing cards or not, but we choose
to take that expense to keep your hard earned money safe.

We have taken extra effort to call each member to notify them of the need to
replace their card. We arrange the best time to block and reissue the cards

at our office. Each member can select to come into our Moody office or Hwy
280, Sylacauga office to receive a card while you wait or go to the Broadway or
Childersburg offices and pick up your card the next day or order a card and pin
by mail. Cards obtained at our offices allow you to choose your own pin. Cards
ordered by mail come with a generic pin and are usually received within 7-10
business days. Any of our cards can then be re-pinned in one of our offices or
by using the pin by phone at 1-877-PHONEPIN.

Jamie M. Payton
Chief Executive Officer
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This year we plan to make
being a kids club member
even more rewarding!

Here are some of the new benefits we are
offering Kids Club members:

- Extra privileges and prizes at Kids Club
events

«  Students get paid to make good grades

«  More prizes for Kids that reach their
deposit goal

«  More giveaways and drawings

The ultimate goal for our Kids Club is to teach

young children the importance of saving their
money!

Report Card Rewards

At Heritage South, we know how difficult it can
be to make good grades in school. We want to
reward our Kid’s Club students by depositing
money into their kids’ club account when they
make good grades in school.

« S$2foreach Aand $1 for each B, maximum
8 per period in academic classes only

. Each A enters the student into a $50 Grand
Prize drawing

«  You must bring your report card to one of
our branches or student branches to be
scanned into your account for verification

«  Foryounger students, we will also deposit
money for other grade scales (i.e. E, S)

«  Report Cards will be accepted for the most
recent grading period only
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Update!
New Branch in
Alexander City, AL

Progressing!

Heritage South Credit Union
Board of Directors, staff, and
members of the Alex City
community joined together

on Friday, December 2nd to
celebrate the ground breaking of
what will be HSCU's fifth location.

The new branch location will be
conveniently located along Hwy
280 and the project is expected
to be completed sometime in
late 2017.
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We are thrilled to become a part
of this community and cannot
wait to serve existing members
and the people of Alex City!

Coffee Club
Returns

Back by popular demand COffee

from our members and Board — -
members, coffee club will be . - —
returning on a once monthly Clllb »

basis. CC will be held the ,

second Friday of each month
We will rotate the location from
280 to Broadway each month.
It's a great way to network

with fellow Heritage South
members and Board members.
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The first coffee club will be
hosted at the 280 office on
Friday May 12th at 7:30a.m.!

Contact us:

Phone: 256-245-4776

Email: msr@myhscu.com

Or vist us at one of our locations:
Sylacauga - Broadway Ave.
Sylacauga - Hwy 280
Childersburg - Hwy 280

Moody - Moody Parkway

Alexander City - Coming soon!
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